guareanetee [gar-uh n-tee] noun,

a promise or assurance, esp. one in writing, that something is of specified
quality, content, benefit, etc., or that it will perform satisfactorily for a given
length of time: a money-back guarantee.

Our policy is very simple. If you are not happy with our
equipment, service, supplies, billing — anything- let us know
and we will make L. T. right, right away.

If we fail to meet your expectations, we will replace I.T. or
refund your money.
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